CONDITIONS OF SALE

We reserve the right to plan the carpet in what we consider the best manner, unless previously
informed in writing to the contrary.

We shall not be responsible for any damage to underfloor pipes or wires.

As it is not possible for us to obtain from the manufacturers a guarantee of perfect matching, orders
are accepted on the understanding that the nearest possible match is provided.

Cancellations will not be accepted for any reason other than by mutual consent.
All goods remain the property of Biesty Carpets until fully paid for.

It is the customer’s responsibility to uplift all existing carpets, lino etc and remove furniture unless
otherwise agreed.

It is the customer’s responsibility to ensure all doors have adequate clearance.
Any furniture moved by ourselves is done so entirely at customer’s own risk.

It is the customer’s responsibility to dispose of all trimming etc and any other debris generated by
fitting of carpets / flooring.

It is the customer’s responsibility to ensure floors are completely level prior to installation of any
flooring / carpets.

Colour match cannot be guaranteed if cuts come off different width rolls.

All balances to be paid in cash to fitter on arrival.
Deposits non-refundable.



